
For our Retirees 
 

Rio Algom and BHP Billiton are currently working to bring all employee and retiree 
groups under one benefits provider. To make sure that we can keep offering you the 
same great level of extended health and dental coverage, we have appointed Sun Life 
as your new provider. 

Your benefits will stay exactly the same. Beginning January 1, 2009 any new expenses 
will be submitted to Sun Life on new forms using your new policy number, 23505. As 
well, you should have received your new Direct Pay Drug Card in the mail on or about 
April 1, 2009.  If you have not received you Drug Card or have changes to personal 
information, want to confirm your eligibility for Health or Dental benefits or have 
retirement or pension inquiries please contact: 

Benefits Call Center 1-888-351-5755 

(M-F 8:00am to 8:00pm Eastern Time) 

OR 

www.bhpbillitonbenefits.tractusweb.com 

 

For inquiries on health or dental claims please contact:  

Sun Life 1-800-361-6212 

We appreciate your patience during this period of transition and extend our thanks to the 
local pharmacies and medical community who have been helpful to our retirees during 
this transition. 

Electronic claims forms are provided on the following pages. 
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